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INSTALLATION AND SETUP NOTES 

INSTALLATION USING THE BLACKBERRY DESKTOP MANAGER APPLICATION 
LOADER IS NOT CURRENTLY SUPPORTED.  

Installation using the BlackBerry Desktop Manager "Application Loader" is not supported. BlackBerry 
Installation is currently only supported over the air. For details on how to install FCmobilelife 1.1 on the 
BlackBerry, see: http://www.fcmobilelife.com/download/blackberry.php  
(4321) 

UNKNOWN PUBLISHER WARNING 

When installing MI4.CAB on Windows Mobile Phones, you may receive the warning: 

"This program is from an unknown publisher. You should install it only if you trust its publisher. Do you want 
to continue? Name: MI4.CAB Publisher: Unknown Location: \MyDocuments"  

This message can be safely ignored and you should choose yes to continue with the installation. (3718) 

FCMOBILELIFE APPLICATION LIMITATIONS 

• The Flash Web Client does not currently support the Opera browser.  
• Only JPEG format pictures can be attached to actions.  
• Scheduling of recurring meetings or events is not yet supported.  
• If a user crosses a timezone, they will have to restart the FCmobilelife application to display action 

and meeting times correctly. (4196)  
• Invitation emails not received by invitee: If the user that you invited to your team never received the 

email invitation, it is possible that the message could be marked as spam by either the invitee's 
mail client or mail server. Ask the invitee to check their Spam/Junk folder and/or contact their mail 
provider for assistance. (3770)  

• How to "unblock" a contact you have blocked:  
Blocking a contact will break the connection (in both directions) between you and your contact. You 
will be removed from each other's team and you will be blocked from sending each other actions. 
You can re-establish your connection by going through another invitation cycle (either party can 
initiate the invitation).  
Note: Deleting a contact simply removes them from your team, it does not block you from adding 
them back or block them from sending you new actions if they have added you to their team.  

SUPPORT 



Please visit the FCmobilelife Support web page for information on documentation, the Support FAQ, 
Knowledge Base and other information.  
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